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improving the effectiveness of a quality management system, to enhance customer satisfaction by meeting customer requirements. 3c189bc8e@ As an approach, BPM treats
processes as important organizational assets that must be understood, managed, and continuously improved in order to create and deliver value to clients or
customers. This approach closely resembles other total quality management or continual improvement process methodologies. 3c189bc8e0® In November 2010, Taobao Mall
launched an independent web domain, tmall.com, to differentiate listings by its merchants, who are either brand owners or authorized distributors, from Taobao's C2C
merchants. Meanwhile, it kicked off a US$30 million advertising campaign... 3c189bc8e0 == History == 3c189bc8e0

E-services The three main components of e-services are:. E-business (or e-commerce): e-services mostly provided by businesses or non-government organizations (NGOs)
(private sector). E-government: e-services provided Electronic services or e-services are services that make use of information and communication technologies (ICTs)
3¢c189bc8el

Tmall.com was first introduced by Taobao in April 2008 as Taobao Mall (simplified Chinese: [00; traditional Chinese: [J00; pinyin: Taobao Shangchéng), a dedicated
B2C platform within its consumer e-commerce website. The key difference between Tmall and Taobao is that Tmall is a B2C platform, while Taobao is C2C. 3c189bc8el ==
History == 3c189bc8e0

Tmall It is a platform for local Chinese and international businesses to sell brand-name goods to consumers in Greater China. a dedicated B2C platform within its
consumer e-commerce website. The key difference between Tmall and Taobao is that Tmall is a B2C platform, while Taobao Tmall (simplified Chinese: [J[J; traditional
Chinese: [J; pinyin: Tianmao), formerly Taobao Mall, is a Chinese website for business-to-consumer (B2C) online retail, spun off from Taobao, operated by Alibaba
Group. In the last few years, it has opened its features to brands, not only for online sales but also for developing brand awareness. According to Alexa rank, it
was the third most visited website globally in 2021. It has over 500 million monthly active users, as of February 2018 3c189bc8e0

Business ethics refers to contemporary organizational standards, principles, sets of values, and norms that govern the actions and behavior of individuals in a
business organization. Business ethics has two dimensions: normative business ethics and descriptive business ethics. As a corporate practice and a career
specialization, the field is primarily normative. Academics attempting to understand business behavior employ descriptive methods. The range and quantity of business
ethical issues reflect the interaction of profit-maximizing behavior with non-economic concerns. 3c189bc8e0® It has significantly transformed how brands and
businesses use technology for marketing since the 1990s and 2000s. As digital platforms became increasingly incorporated into marketing plans and everyday life, and
as people increasingly used digital devices instead of visiting physical shops, digital marketing campaigns have become increasingly prevalent, employing
combinations of methods. These methods include search engine optimization (SEO), search engine marketing (SEM), content marketing, influencer marketing, content
automation, campaign marketing, data-driven marketing, e-commerce marketing, social media marketing, social media optimization, e-mail direct marketing, display
advertising, e-books, optical disks and games. Digital marketing also extends to non-Internet channels that provide digital media, such as television, mobile phones
(SMS and MMS), callbacks, and on-hold mobile ringtones. 3c189bc8e0® == B2B online marketplaces == 3c189bc8e0® == History... == 3c189bc8e0® E-service (or eservice) is a
highly generic term, usually referring to 3c189bc8e0 == Context == 3c189bc8e0

Electronic business Commerce constitutes the exchange of products and services between businesses, groups, and individuals; and can be seen as one of the essential
activities of any business. Commerce constitutes the exchange of products and services between businesses, groups, and individuals; and can be seen as one of
Electronic business (also known as online business or e-business) is any kind of business or commercial activity that includes sharing information across the
internet. across the internet 3c189bc8e0

IS0 9000:2015 promotes the process approach to managing an organization. 3c189bc8e0 For example, with respect to public e-service, public agencies are the service
provider and citizens as well as businesses are the service receiver. For public e-service the internet is the main channel of e-service delivery while other classic
channels (e.g. telephone, call center, public kiosk, mobile phone, television) are also considered. 3c189bc8e0® Because marketplaces aggregate products from a wide
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array of providers, the selection is wider, and availability is higher than in vendor-specific online retail stores. Some online marketplaces have a wide variety of
general interest products that cater to almost all the needs of the consumers, others are consumer specific and cater to a particular segment. 3c189bc8e@ The
extension to non-Internet channels differentiates digital marketing from online marketing. 3c189bc8e0

Digital marketing e-commerce marketing, social media marketing, social media optimization, e-mail direct marketing, display advertising, e-books, optical disks and
games Digital marketing is a component of marketing that uses digital technologies such as desktop computers, mobile phones, and other digital media platforms to
promote products and services 3c189bc8e0

These various market participants can be divided into three main groups: 3c189bc8e0

Business process management Processes can be structured and repeatable or unstructured and variable. Any combination of methods used to manage a company's business
processes is BPM. Though not required, enabling technologies are often used with BPM. Business process management (BPM) is the discipline in which people use various
methods to discover, model, analyze, measure, improve, optimize, and automate Business process management (BPM) is the discipline in which people use various methods
to discover, model, analyze, measure, improve, optimize, and automate business processes 3c189bc8e0

Interest in business ethics accelerated dramatically during the 1980s and 1990s, both within major corporations and... 3c189bc8e@ The literature has provided very
diverse interpretations and definitions of a business model. A systematic review and analysis of manager responses to a survey defines business models as the design
of organizational structures to enact a commercial opportunity. Further extensions to this design logic emphasize the use of narrative or coherence in business model
descriptions... 3c189bc8e0 == Market participants == 3c189bc8eO BPM proponents also claim that this approach can be supported, or enabled, through technology.
Therefore, multiple BPM articles and scholars frequently discuss BPM from one of two viewpoints: people and/or technology... 3c189bc8e0®@ much higher than the thirty
semester credit hours typically required for other US master's degrees that cover some of the same material. The UK-based Association of MBAs accreditation requires
"the equivalent of at least 1,800 hours of learning effort", equivalent to 45 US semester credit hours or 90 European ECTS credits, the same as a standard UK
master's degree. Accreditation bodies for business schools and MBA programs ensure consistency and quality of education. Business schools in many countries offer
programs tailored to full-time, part-time, executive (abridged coursework typically occurring on nights or weekends) and distance learning... 3c189bc8e0 E-commerce
focuses on the use of ICT to enable the external activities and relationships of the business with individuals, groups, and other organizations, while e-business
does not only deal with online commercial operations of enterprises, but also deals with their other organizational matters such as human resource management and
production. The term "e-business" was coined by IBM's marketing and Internet team in 1996. 3c189bc8e0

Business ethics long term. It applies to all aspects of business conduct and is relevant to the conduct of individuals and entire organizations. Duska argued that
Friedman failed to differentiate between two very different aspects of business: (1) the motive of individuals, who are generally Business ethics (also known as
corporate ethics) is a form of applied ethics or professional ethics that examines ethical principles and moral or ethical problems that can arise in a business
environment. These norms, values, ethical, and unethical practices are the principles that guide a business. These ethics originate from individuals, organizational
statements or the legal system 3c189bc8e0

The Federation of Indian Chambers of Commerce and Industry (FICCI) was established in 1927 following a resolution at the fourth session of the Indian Industrial and
Commercial Congress held in Calcutta, which was moved by Sir Purshottamdas Thakurdas and supported by leaders such as Prof. Benoy Kumar Sarker and Pandit Madan Mohan
Malaviya. The federation formally began functioning on 1 February 1927 with its first office located in Bombay at the premises of the Indian Merchants’ Chamber, and
two years later its name was changed to include ‘Industry’ as well as ‘Commerce.’ The founding members included prominent chambers and trade associations such as the
Indian Chamber of Commerce (Calcutta), Southern India Chamber of Commerce (Madras), Ahmedabad Millowners'’ Association, and East India Jute Association. By 1936, the
Secretariat shifted to New Delhi, and after independence, FICCI expanded its institutional presence with dedicated headquarters, including the building inaugurated
by Prime Minister Jawaharlal Nehru in 1958. Since its... 3c189bc8e0 service receiver; and 3c189bc8e0

Master of Business Administration The first MBA was launched A Master of Business Administration (MBA) is a professional degree focused on business administration.
The core courses in an MBA program cover various areas of business administration; elective courses may allow further study in a particular area but an MBA 1is
normally intended to be a general program. Dartmouth College offering the first advanced degree in business: the Master of Science in Commerce, a predecessor of the
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MBA. It originated in the United States in the early 20th century when the country industrialized and companies sought scientific management 3c189bc8e0

service provider; 3c189bc8e0 the channels of service delivery (i.e., technology) 3c189bc8e0® Since its inception in the late 1980s in Europe and formal introduction
in 1993 by the US Government, the term ‘E-Government’ has now become one of the recognized research domains especially in the context of public policy and now has
been rapidly gaining strategic importance in public sector modernization. E-service is one of the branches of this domain and its attention has also been creeping up
among the practitioners and researchers. 3c189bc8e0

Online marketplace An online marketplace (or online e-commerce marketplace) is a type of e-commerce website where product or service information is provided by
multiple An online marketplace (or online e-commerce marketplace) is a type of e-commerce website where product or service information is provided by multiple third
parties. Online marketplaces are the primary type of multichannel ecommerce and can be a way to streamline the production process 3c189bc8e0

In theory and practice, the term business model is used for a broad range of informal and formal descriptions to represent core aspects of an organization or
business, including purpose, business process, target customers, offerings, strategies, infrastructure, organizational structures, profit structures, sourcing,
trading practices, and operational processes and policies including culture. 3c189bc8e0

Business model J. Hamel, Leading the revolution. Linder and S A business model describes how a business organization creates, delivers, and captures value, in

economic,

social,

cultural or other contexts.

, Boston, Harvard Business School Press, 2000. e-Commerce Ideas, Amsterdam, Vrije Universiteit, 2002. The model

describes the specific way in which the business conducts itself, spends, and earns money in a way that generates profit. The process of business model construction
and modification is also called business model innovation and forms a part of business strategy. G 3c189bc8e0

Electronic business can take place between a very large number of market participants. It can be between business and consumer, private individuals, public

administrations, or any other organizations such as non-governmental organizations (NGOs). 3c189bc8e0

Federation of Indian Chambers of Commerce & Industry The Federation The Federation of Indian Chambers of Commerce and Industry (FICCI) is a non-governmental trade
association and advocacy group based in India. The Federation of Indian Chambers of Commerce and Industry (FICCI) is a non-governmental trade association and
advocacy group based in India 3c189bc8e0

In an online marketplace, consumer transactions are processed by the marketplace operator and then delivered and fulfilled by the participating retailers or

wholesalers. These types of websites allow users to register and sell single items to many items for a "post-selling" fee. 3c189bc8e0

...promotes the adoption of a

process approach when developing, implementing and 3c189bc8e@ MBA programs in the United States typically require completing about forty to sixty semester credit
hours, 3c189bc8e0® Business-to-business (B2B) online marketplaces are platforms that allow companies to buy and sell products or services to other businesses. These
marketplaces typically focus on
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